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REPLACE A TOILET

IMPORTANT
As for any project, always follow the manufacturer's 
instructions. And use proper safety precautions. If you are 
ever in doubt about a plumbing project, contact a licensed 
plumber. Follow local building codes as well.

01 Before buying a new toilet, 
measure the distance between 
the closet bolts on the base of 
the old toilet to the wall (not the 
trim) behind the holding tank.

Replacing your toilet is easier than you think. We'll give you the step-by-
step instructions you need to complete your project successfully. Plus, at 
Lowe's, you'll find a variety of styles and colors to choose from, including 
pre-assembled models that will save you installation time.

02 If you're working in a confined 
space, measure the clearance left 
and right of the old toilet, such as 
the space between the toilet and 
vanity, toilet and wall, etc.

03 With those measurements handy, ask a Lowe's associate for 
the proper size toilet. 

   n Usually toilets come in sizes between 10" and 14". 

04 Once you have the new toilet at home, check it for proper 
color and design.

   n Don't remove the old toilet before checking the new one!

PREPARATION

n New Toilet 
n Adjustable Wrench
n Sponge and Bucket
n Putty Knife
n Towel or Rag
n Tape Measure
n Heavy Work Gloves
n Hacksaw Blade with
   Single Blade Handle
n Level
n Utility Knife
n Small Disposable Container
n Rubber Gloves
n Wax Ring
n Safety Glasses
n Silicone Sealant

MATERIALS

Skill Level: INTERMEDIATE Give these projects a try if you're a confident DIYer with a good working knowledge of a variety of tools. They can take a day or more to complete. 
If you can build a birdhouse or install a ceiling fan, your skill level is probably appropriate.

For more how-to videos visit Lowes.com/Videos
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Check for cracks in the old toilet.  
n Pay special attention to areas where the toilet will be lifted. A toilet is ceramic and can cut like glass, 
    so wear heavy work gloves when handling the toilet.

Remove the tank top.  
n Set it away from the work area.

Turn off the water supply.  
n The valve is located near the left side of the toilet.

Flush the toilet, and hold down the handle to empty the tank.  
n Wearing rubber gloves, remove any remaining water with a sponge or towel.  
      
Remove any excess water from the bowl using a small, disposable container.   
n Use a sponge or towel to remove any remaining water.

Disconnect the water supply line from the toilet.  
n Use a bucket to catch any excess water in the line.

Leave the tank connected to the bowl. The bolts will probably not be removable.   
n Removing the tank from the bowl can take hours sometimes.

Remove the bolt caps and closet bolt nuts at the base of the toilet. 
n The bolts will usually spin, so cut them off with fine toothed hacksaw blade.   
n You might have to buy a single blade handle due to a small work area.

If the toilet is sealed to the floor with caulk, cut the sealant with a utility knife.

Gently rock the toilet to free it from any sealants.

With the help of an assistant, lift the old toilet while keeping your back straight; 
lift with your legs. 
n Remove the old toilet and place it out of the way on a rag or towel because it will be messy. 
n Or you can place it on an old rug or sheet of plastic, then slide it away. 

Plug the drain with a rag to control the sewer gases.

If the closet bolts are damaged, remove and replace them.

Scrape the old sealant from the flange and floor with a putty knife.   

REMOVE A TOILET
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How To:
INSTALL A NEW TOILET

[ FRAME GRAB]

Once the drain pipe area is clean, insert new closet bolts, if needed. 
n Anchor the bolts to the flange with a washer and nut.

Replace the wax ring.
n If the new wax ring is cold, let it warm up before placing it in on the new toilet. 
    Make sure it's at room temperature.  It's easier to work with a warm wax ring.

To help hold and center the closet bolts, align the wax ring on the flange, not on the 
horn of the toilet.  

Most tanks come with the tank pre-assembled. If you do need to assemble the 
new tank assembly, do it before setting the toilet in place.  Always follow the 
manufacturer's instructions. 

The next steps involve attaching the tank to the bowl. If you don't have someone
to help you lift the assembled toilet into place, you can add the tank 
when the bowl is in place.  
n Install the rubber gasket on the outlet at bottom of holding tank.  
n With the rubber washers in place, tighten the new nuts and bolts.

Remove the rag from the drain and set the new toilet on the flange and closet bolts.
n Try to keep the tank parallel to the wall.

Gently push down on the new toilet to seal the ring in place.

Tighten each nut in an alternating pattern.    
n This applies pressure evenly across the base. 
n Don't tighten too much because the ceramic will break. 
    Stop when the bowl feels tight to the floor.
n TIP: To ensure that the toilet sits evenly, use a level on the bowl.
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IMPORTANT
Don't tighten the bolts too tight because the ceramic will break. 
Make them snug–when the porcelain from the tank contacts 
the porcelain from the bowl, they are tight.                             
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These "How-To's" are provided for informational purposes only. The information contained in Lowe's "How-To" videos is intended to provide 
general guidance to simplify jobs around the house. Because tools, products, materials, techniques, building codes and local regulations 
are continually changing, Lowe's assumes no responsibility for the accuracy of the information contained herein and disclaims any liability 
for omissions, errors or the outcome of any project. It is the responsibility of the viewer to ensure compliance with all applicable laws, 
rules, codes and regulations for a project.  The viewer must always take proper safety precautions and exercise caution when taking on 
any project.  If there is any question or doubt in regards to any element of a project, please consult with a licensed professional.

For more how-to videos visit Lowes.com/Videos

How To:

With a tape measure, make sure the bowl and tank are even and perpendicular to the wall.

Seal the base with silicone sealant.

Install the toilet seat.
n Follow the manufacturer's instructions.

Once every nut has been tightened, reconnect the water supply to the rear of the toilet.

Turn on the water supply.

Give the toilet a test flush.

Read the manufacturer's instructions regarding the height of the water in the bowl.
n Typically, water comes to half inch above the overflow tube.
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INSTALL A NEW TOILET


