
Guaranteed



From kitchens to bathrooms, flooring to roofing, Lowe’s has the professionals to do your job right. Our installation process is 

backed by more than 60 years of home improvement expertise, and combines the skill of specially trained installers with the 

service Lowe’s is known for. Our thorough, ongoing communication keeps you informed every step of the way and our built-in 

customer feedback means you’ll always have a chance to tell us how we can improve. Best of all, every service we offer is 

guaranteed by Lowe’s.

• Screened.  We carefully screen licensed, independent 

installers to ensure they meet or exceed the highest 

professional standards in the industry. 

• Trained.  Our network of manufacturer partners provides 

hundreds of additional training opportunities for installers, 

plus guidance on service points like promptness, cleanliness 

and professionalism.

• Rated.  We ask all of our Installation Services customers 

to rate our performance including that of the installer. They 

have to continually make the grade to install for Lowe’s.

• In touch at every step.  There’s no such thing 

as too much information. So we make it our 

priority to keep you informed. From your first 

contact with us in the store all the way through 

your successful installation, we stay on top of 

the details – to check in, answer questions, 

and handle problems before they arise. 

• We guarantee every installation.   We proudly 

stand behind every professional installation we 

offer with a full 1-year warranty on all finished 

labor. That’s why we’re able to guarantee every 

installation we offer.
See page 39 for details.
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Your kitchen is the space your family truly lives in, where 

memories are created, meals are savored, and lifetimes are 

shared. Now, thanks to the professionals at Lowe’s, you can 

make your kitchen a haven. From a simple countertop upgrade 

to an entire cabinet, appliance, flooring and lighting makeover, 

trust Lowe’s to make it happen in one well-coordinated,             

easy-to-manage effort.
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• Installation of cabinets, 
countertops, appliances and 
reconnecting plumbing and 
electrical for your home

• Removal and disposal of 
existing cabinetry is available

• Installation of the countertop

• Installation of new countertop 
backsplashes, including caulk-
ing of splashes to the deck of 
the countertop

• Confirmation of the fit for 
the custom-measured and 
manufactured countertop

• Installation performed by 
manufacturer-certified and 
trained installers

• Custom-measured and 
manufactured countertop for 
your home

• Installation performed by 
manufacturer-certified and 
trained installers

Nothing determines the look and functionality 

of your kitchen more than cabinets and 

countertops — so it pays to work with 

the professionals.

•  Visit your nearest Lowe’s, where a trained Kitchen Specialist is waiting 
to help you design your dream kitchen. Your Kitchen Specialist will 
help you select the cabinets, countertops and even appliances that 
best suit your style, taste and budget. If you bring in your measurements,
we can provide a quote right here at the store. 

• Schedule an in-home visit, where your installer will perform or confirm 
  the measurements of your space to ensure an accurate fit and quote. 
  This service requires a deposit that is applied against the cost of the 
  job, should you choose to purchase the installation.

• Purchase your installation. Once you choose Lowe’s to install both 
  new cabinets and countertops, the Lowe’s installation team 
  begins your installation process by:
   – Providing you with a free copy of the “What To Expect” 
     DVD or video
   – Assigning your Lowe’s Installation Team
   – Ordering your product

   – Coordinating with your installer to schedule your installation
   – Arranging your countertop measurement, which occurs 
     after cabinet installation

Your installer will:
• Visit your home before installation to complete a pre-installation 

  checklist of materials and verify that all materials have arrived in 
  good condition.

• Remove and haul away your existing cabinetry, countertops and 
  appliances. (Ask to include this in your quote should it apply.)

• Professionally install your cabinets and countertops as planned 
  to include:

Upon completion of every installation project, 
Lowe’s will verify that you are pleased with our 
workmanship and service. We also provide a 
follow-up survey to rate your satisfaction with 
the job.

It’s amazing how a ceramic tile backsplash 
can make such a difference in your kitchen. 
Not only will you spice up your sink area, you 
will protect it at the same time. Lowe’s now 
offers professional ceramic tile backsplash 
installation. See you nearest store to find out 
more about this service. 

Order your FREE Kitchen Planner 
today by ordering online at 
Lowes.com/KitchenPlanner
or by calling 1-877-777-1545.

• For larger projects, an installer may also install appliances 
  and modify plumbing or existing electrical connections at 
  this time. (No new wiring.)

• Test to ensure proper installation.

• Clean-up once the job is done. Haul away excess materials.

At Lowe’s, we offer a wide variety of 

faucets and sinks to provide your kitchen 

with the style and dependability you and 

your family need. And with our team of 

professional installers, our service is as 

reliable as our products. Come see our 

selection of sinks and faucets and see 

why having the kitchen of your dreams 

has never been easier. For complete 

information about faucet and sink 

installation, see pages 10-11. 

Visit Lowes.com/Installation for current installation offers. 
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• Visit Lowe’s, where a trained Specialist is waiting to help you. 
Your Specialist will help you select the appliance that best suits 
your style, taste and budget. We offer installation on both gas 
and electric applicances. Lowe’s can even arrange to have 
measurements made if you are not sure of the dimensions. 

  Or, browse Lowes.com to choose your new appliance. 

• Purchase your appliance and installation services together. A 
detail fee is required to verify measurements for Special Order 
appliances.

• Your installer will call you to schedule your appointment.

Your installer will:
• Arrange delivery of your new appliance.

• Remove and dispose of your existing appliance. 

• Install your new appliance in the same opening and hook up 
to existing electrical and/or plumbing lines. 

• Test to ensure proper operation.

• Clean-up once the job is done.

Upon completion of every installation project, Lowe’s will verify that 
you are pleased with our workmanship and service. We also provide 
a follow-up survey to rate your satisfaction with the job.

cooktops

dishwashers

over-the-range
microwaves

range hoods

sl ide- in and 
drop- in ranges

wal l  ovens

water softeners

water heaters

garbage
disposals

As one of the nation’s largest suppliers of top quality 

appliances, Lowe’s has the experience to provide expert 

installation services for every room of your home. We’ll 

coordinate the entire process for you, from in-home delivery 

to setup, installation and clean up. We’ll even haul away your 

old appliances.

Get same-day installation on all of our 

replacement water heaters. Same-day 

installation is available from Monday 

through Friday when the store is notified 

before noon. Next-day installation is 

available Monday through Friday when 

the store is notified after noon.

Choose one of our in-stock dishwashers 

and get it installed within 3 business days 

when purchased Monday through Friday.

• Basic installation or replacement of water softener must have water supply, 
  drain and electrical outlet within 3 feet of softener.  

• The installed location must be residential, with an existing electric, natural 
  gas or LP gas power source. 

•  We’ll install necessary fittings and up to 12 inches of pipe to tap into 
existing plumbing.
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• Visit Lowe’s, where a trained Specialist is waiting to help 
you. Your Specialist will help you select the plumbing fixtures 
that best suit your style, taste and budget. Or, browse
Lowes.com to choose your new sink, faucet, toilet, vanity 
and shower door.

• Purchase your fixture and installation services together.

• Your installer will call you to schedule your appointment.

Your installer will:
• Remove and haul away your existing fixtures.†

• Install your new plumbing fixtures using hardware included 
with the fixture.

• Caulk around openings, if required.

• Test to ensure proper installation.

• Clean-up once the job is done.

Upon completion of every installation project, Lowe’s will verify that 
you are pleased with our workmanship and service. We also provide 
a follow-up survey to rate your satisfaction with the job.

faucets

sinks

toi lets

vani t ies 

tub and 
shower doors

          Sometimes, all it takes to dramatically change the look of your

                 bath is a new faucet or plumbing fixture. Fortunately, Lowe’s can

            coordinate the entire process, from helping you select the perfect 

             product to having it delivered and professionally installed.  

†Smaller sinks and faucets may not require disposal by the installer.

• Basic installation includes sealing the door frame to 
  existing wall tile or tub surround, as well as sizing and 
  securing the threshold plate.  

• Basic installation includes one vanity cabinet up to 60" in 
   length, including cabinet alteration for existing water and 

drain lines, and cabinet hardware, if supplied.  

•  Basic installation includes one vanity countertop up to 61" 
in length, premolded with sink.

• Your installer will install a toe kick and scribe moulding.

• Existing faucets must be in good working order. When 
  installing soap dispensers, sinks must have an existing hole.

• Your installer will install a sink and faucet connection.



When it comes to flooring, there’s no better expert than Lowe’s. 

Our experienced Flooring Specialists will help you choose the 

right flooring to complement your sense of style, then arrange 

to have it delivered and professionally installed. We’ll even haul 

away your old carpet and dispose of it for you.  
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• Kitchens, baths, hallways and utility areas require an incredibly 
  durable, water-resistant surface, such as tile, laminate or vinyl. 
  Other, less durable options include slate or hardwood floors.  

• Primary living areas, such as family rooms, bedrooms, or dens, 
  generally call for a softer, more luxurious treatment. Carpet
  or hardwoods softened with area rugs are good options.
  
• For rooms that fall somewhere in the middle – such as a playroom, 

  that demands both comfort and durability – a low pile synthetic carpet 
  is often best. Resistant to stains and still easy on little feet, look for 
  hard-wearing berber or frieze styles. 

Our guaranteed everyday low prices and exclusive manufacturer’s 
warranties are some of the best in the industry. We’ll even arrange 
to finance your project – including labor and materials. Visit 
Lowes.com/Installation for current offers. 

No matter which flooring you choose – carpet, vinyl, hardwood, 
laminate or ceramic tile – the basic steps of installation remain 
the same. See page 16 to review the entire process, 
step by step. 

Every carpet installation includes:
• Delivery of new carpet and pad.  

• Review with customer prior to starting job and notation of any 
  existing damage to baseboards or walls. 

• Moving normal household furniture.

• Installation of carpet and pad in residential property, replacing tack 
  strips as necessary.

• Installation of metal transitions. (Upgrades available)

• Clean-up of job site, including removal of all carpet, pad 
  scraps and a one-time vacuuming.

15Visit Lowes.com/Installation for current finance offers. 

Upgrading your worn carpet or vinyl 

flooring is easier than you think. Our professional 

installers make short work of replacing your 

existing flooring with one of our premium selections. 

They’ll even remove and haul away your old carpet. 

See a Flooring Specialist for a detailed review of our      

in-stock flooring styles, or special order a selection 

all your own.
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Upgrading to hardwood flooring is one 

of the smartest investments you can make 

in your home. Or for extra durability, choose 

easy-to-maintain laminate, available in both wood 

and the look of tile. Either way, it pays to do it right, 

with convenient, professional installation coordinated by Lowe’s.

No matter which flooring you choose – carpet, vinyl, hardwood, 
laminate or ceramic tile – the basic steps of getting started remain 
the same.

• Visit Lowe’s, where a specially trained Flooring Specialist is
  waiting to help you. Your Specialist will help you select the
  flooring that best suits your style, taste and budget, as well as 
  coordinate your installation.  

• Schedule an in-home visit, where your installer will measure your 
  space to ensure an accurate fit. (A deposit is required for this 
  measurement that will be credited toward your flooring purchase.) 
  Your installer will note any existing damage to the walls or 
  baseboards.  

• Purchase your flooring and installation services together. 

• Your installer will call you to arrange a convenient time to 
  schedule an appointment.

Your installer will:
• Arrange delivery of your new flooring.

• Move normal household furniture.

• Prepare the floor for installation, including minor scraping 
  and sweeping.

• Undercut door jambs as necessary.  

• Install your flooring, including any required underlayment 
  (where noted).

• Remove and haul away any existing flooring (except vinyl). 

• Install transitions from your new flooring to other rooms. 

• Clean-up once the job is done.

Upon completion of every installation project, Lowe’s will verify that 
you are pleased with our workmanship and service. We also provide 
a follow-up survey to rate your satisfaction with the job.
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With the explosion of stylish 

finishes now available, ceramic tile 

is a welcome accent for today’s 

decorative kitchen countertops.

Like all our ceramic tile installations, 

our professional countertop installation

includes in-home measurement, 

delivery of materials, custom-cutting

and post-job clean-up. Special scribes

and detailed corner work are all 

a part of the job. 

For complete information about countertop

installations, see pages 6-7.

More durable than vinyl and more affordable than  

stone, beautiful ceramic tile has fast become the 

flooring of choice in hardworking areas like kitchens, 

mudrooms and baths. Now, thanks to Lowe’s, having a 

custom ceramic tile floor installed is as easy as picking it out.

Tiles are rated by a series of standardized tests to determine their 
relative hardness. This rating describes the tile’s ability to stand up to 
wear as well as the percentage of water they absorb.  

• Class I - Light Traffic. Good for residential bathroom floors where 
  bare or stocking feet are the norm. 

• Class II - Medium Traffic. Designed for home interiors where little 
  abrasion occurs. Not recommended for use in kitchens or entries. 

• Class III - Medium-Heavy Traffic. Suitable anywhere in the home. 

• Class IV - Heavy Traffic. Designed for both residential and 
  light-to-medium commercial use.  

• Class V- Extra Heavy Traffic. Use this tile anywhere, even outside.  

It’s amazing how a ceramic tile backsplash can make such a difference 
in your kitchen. Not only will you spice up your sink area, you will 
protect it at the same time. Lowe’s now offers professional ceramic tile 
backsplash installation. See your nearest store to find out more about 
this service. 

Every home, every room and every floor is unique. At Lowe’s, we’ll 
treat your installation the same way. For an overview of the basic 
procedures required in a standard ceramic tile flooring installation,
refer to page 16. 





Make a statement about your home that goes way beyond 

energy efficiency. Our extensive selection of double hung and 

specialty windows, plus exterior, storm, patio and garage doors, 

gives you the flexibility to custom-tailor the features you want. 

Our helpful interactive design tools let you try different styles 

before you buy. And with professional installation from Lowe’s, 

we can help you make it happen.
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Although installation varies by the type of door and coordinating accessories you 
choose, the initial process remains the same.

• To learn more about buying doors, please stop by the store to pick up a free 
copy of your how-to guide for replacing your home’s doors.

• When you are ready to purchase your door, visit Lowe’s, where a trained 
Specialist is waiting to help you. Your Specialist will help you select the perfect 
door for your project.

• Purchase your door and installation services together. For Special Order doors, 
a detail measurement fee is required to verify measurements.

• Your installer will call you to schedule your appointment.

Your installer will:
• Arrange delivery of your new door.

• Remove existing door. 

• Install your door in same size square opening.

• Install existing or new hardware (supplied by customer).

• Caulk or insulate as required.

• Replace existing or install new moulding (supplied by customer).

• Test to ensure proper operation.

• Clean-up jobsite.

• Haul away old door. (Dump fees may apply)

Upon completion of every installation project, Lowe’s will verify that 
you are pleased with our workmanship and service. We also provide 
a follow-up survey to rate your satisfaction with the job.

Your exterior doors are the first impression your guests have of 

your home. Make it a lasting one with professionally installed 

storm, screen, entry and patio doors from Lowe’s. Our professional 

installers will handle everything, from peepholes and lock hardware 

right down to the fitting of the trim.

Our innovative in-store systems and trained Millwork Specialists 
make choosing, ordering and receiving items from our vast 
inventory of special order products easy. Visit Lowes.com to 
design your own door, or see a Specialist for details.
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They don’t make interior doors like they used to — now, they’re 

even better. Our full line of interior options includes everything 

from decorative panel doors to fire-retentive, sound insulating 

and even etched glass styles.

Although every interior door installation is unique, the basic procedure remains the 
same. See page 24 to review the entire process, step by step.   

Visit Lowes.com for a complete list of money- 
saving offers on installation services throughout 
your home.

Get a handle on your home’s largest 

exterior opening with a convenient, energy-efficient and 

secure garage door and opener combination, installed 

professionally by Lowe’s.  

Outfitting your new door and automatic opener is simple – when you 
know who to trust.

• Browse Lowes.com to choose your new garage door or garage 
  door opener.

• Visit Lowe’s, where a trained Specialist is waiting to help you. 
  Your Specialist will help you select the perfect garage door and 
  opener for your project, as well as coordinate your installation.    

• Purchase your garage door and opener along with your installation 
  services. For garage doors, a measurement fee may be required.   

• Your installer will call you to arrange a convenient time to schedule 
  an appointment.

Your installer will:
• Arrange delivery of your new garage door.

• Remove and haul away your existing garage door, notifying 
  you of any dump fees.

• Install your new garage door in an existing opening of roughly the 
  same size with included hardware.

• Install weather stripping, as well as reinforce and reconnect any 
  existing garage door operator.  

• Install your new garage door opener, if purchased. Installed location 
  must have an existing 110-volt outlet within 3 feet of the garage 
  door motor.

• Test to ensure proper operation of both your garage door and 
  opener, including the automatic safety beam reversal. 

• Clean-up once the job is done.

Upon completion of every installation project, Lowe’s will verify that 
you are pleased with our workmanship and service. We also provide 
a follow-up survey to rate your satisfaction with the job.
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Improve the view from any room with the 

modernizing look of energy-efficient replacement 

windows. Our professional installers make short 

work of the job, starting with detailed in-home measurements 

to ensure correct fit. And, because the installation is offered 

through Lowe’s, we guarantee you’ll be pleased with the 

service we provide.

• To learn more about buying windows, please stop by the store 
  to pick up a free copy of your how-to guide for replacing your 

home’s windows.

• When you are ready to purchase your replacement windows, 
  visit Lowe’s, where a trained Specialist is waiting to help you.

Your Specialist will help you choose your replacement windows. 

• A measurement fee is required.

• Your installer will call you to schedule your appointment.

• Purchase your replacement windows and installation together. 

Your installer will:
• Arrange delivery of your new windows.

•  Remove and haul away your existing windows, including sashes. 
(Dump fee may apply)

• Prepare the existing area for installation, including minor scraping 
  and trim removal.   

• Install your new windows, including supplied sill angle and header. 
  Installed location must be the same size, square, and contain 
  no rotten wood.   

• Caulk and insulate around openings, if required.

• Replace window trim, either with existing material or new, 
  if supplied.

• Test to ensure proper installation. 

• Clean-up once the job is done. 

Upon completion of every installation project, Lowe’s will verify that 
you are pleased with our workmanship and service. We also provide 
a follow-up survey to rate your satisfaction with the job.
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With Lowe’s, it’s easier than ever to create 

a custom window look, inside and out. Our 

wide selection of decorative blinds and custom 

interior shutters are the perfect complement 

to your new energy-efficient windows – and 

they’re just as simple to have installed. Our professional installers 

will measure, drill, hang and adjust your new window treatments, and 

even clean up after they’re done. The only thing left for you to do is 

admire the view.

• Visit your nearest Lowe’s and select your shutters or blinds 
  and ask a sales associate about our installation services. 

• A measurement fee is required.

• Purchase your window treatments and installation together. 

• Your installer will call you to schedule your appointment.

Your installer will:
• Arrange delivery of your new window treatments.

• Normal assembly and installation of new window treatments. 
  (Up to 10’ in height on blinds included in basic installation)

• Test to ensure proper installation. 

• Clean-up once the job is done. 

blinds

shades

interior shutters

You can reclaim your empty attic for storage space. All 

you need to do is add a set of pull-down stairs. Not only 

are they an economical solution to your storage problems, 

it’s a quick and easy task when you let Lowe’s Installation 

Services handle the job.

Your installer will:
• Perform required framing or verify existing framing meets 

  manufacturer’s specifications.

• Supply required fasteners and verify existing fasteners meet 
  manufacturer’s specifications.

• Take down and haul away old attic stairs.

• Install new attic stairs.

• Clean-up once the job is done.

Upon completion of every installation project, Lowe’s 
will verify that you are pleased with our workmanship 
and service. We also provide a follow-up survey to rate 
your satisfaction with the job.

There’s just no such thing as too much information. So, we keep in contact from start to 
finish, ensuring your job is done at your convenience, and on time.

     Our professional, licensed installers have to pass the toughest rating test of all – yours. 
They have to make the grade to install for Lowe’s.

              For projects that need it, Lowe’s offers a range of design tools that can bring 
ideas to life.

             With more than 60 years of home improvement expertise, Lowe’s proudly stands 
behind the service we provide.

Upon completion of every installation project, Lowe’s will 
verify that you are pleased with our workmanship and service. 
We also provide a follow-up survey to rate your satisfaction 
with the job.



One of the simplest and most cost-effective ways to maximize your 

home’s functional area is to head outside. When carefully defined, 

outdoor spaces can serve as an extension of your home’s interior, playing 

host to season after season of warm summer barbecues, breezy family 

playtimes and cozy fireside retreats. All it takes is a simple plan, a few 

well-constructed materials and the installation experience of the team     

at Lowe’s.
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No matter which type of fencing your property 

requires – privacy, security, decorative or low-

maintenance – Lowe’s has a solution for every one 

of them. Use our online tools to estimate the amount 

you’ll need, or work with our trained Specialists to 

map out the entire project. Once done, installation is 

as easy as asking.

vinyl

stick-built wood

chain link

Although installation varies by the type of fencing you choose, the 
basic process remains the same.

• Browse Lowes.com to choose your new fencing. Or, use our 
  interactive space planner to visualize your new layout.

• Visit Lowe’s, where a trained Specialist is waiting to help you. 
  Your Specialist will help you select the perfect fencing for your 
  project, as well as coordinate your installation. 

• Purchase your fencing and installation services together. 
  (An on-site measurement fee is required and will be credited 
  toward your fencing purchase.) 

• You will be required to locate property lines, underground irrigation, 
  gas, cable and utility lines before installation can be started. 

• Your installer will call you to arrange a convenient time to schedule 
  an appointment.

Your installer will:
• Arrange delivery of your new fencing materials.

• Measure fence post locations and set in concrete.

• Install your new fence to the grade of your land. 

• Test gates to ensure proper operation.

• Clean-up once the job is done.

• Call to verify that you are satisfied with the installation.

Upon completion of every installation project, Lowe’s will verify that 
you are pleased with our workmanship and service. We also provide 
a follow-up survey to rate your satisfaction with the job.

Visit Lowes.com/Installation 
for current installation offers 

and more.
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Although installation varies by the type of outdoor structure you 
choose, the initial process remains the same.

• Browse Lowes.com to choose your new storage barn or playset.  

• Visit Lowe’s, where a trained Specialist is waiting to 
  help you. Your Specialist will help you select the perfect outdoor 
  structure for your project, as well as coordinate your installation.   

• Purchase your structure and installation together. (Some products 
  may include installation in the purchase price.)  

• Your installer will call you to arrange a convenient time to schedule 
  an appointment.

Your installer will:
• Arrange delivery of your new outdoor structure.

• Prepare the site for installation, including minor raking and leveling.

• Construct your structure on site according to both the 
  manufacturer’s specifications and local building codes, anchoring 
  as necessary.

• Install accessories as appropriate, including doors, slides, 
  swings and trim.

• Test to ensure proper operation.

• Clean-up once the job is done.

Upon completion of every installation project, Lowe’s will verify that 
you are pleased with our workmanship and service. We also provide 
a follow-up survey to rate your satisfaction with the job.

Maximize your backyard living space with 

functional outdoor structures for your 

family. Our premium storage buildings 

and playsets are constructed onsite and 

installed to local building codes by certified, 

trained professionals.  
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All Lowe’s deck installations are performed to local building code,†

and basic installation includes:

• Digging and pouring footers and installing posts.

•  Constructing deck frame, free-standing or attached to your 
home, with joists 16" on center up to 4' from the highest point 
off the ground.

• Installing decking board perpendicular to flooring joist.

• Installing standard picket railings.

• Up-front pricing, which includes materials, delivery fees, 
  clean-up and dumping fees.

• Upgrades available for items such as railing styles or increased 
  deck heights at additional fees.
† When planning your deck, check deed restrictions, building codes 

and/or zoning laws for compliance. Also, check with local utility 
companies to ensure deck construction will not disturb piping 

  or wiring.

•  Visit your local Lowe’s store and choose from 9 architecturally drawn 
and engineer-approved deck plans.   

• Purchase an in-home detail measurement. (This fee will be credited 
  toward your decking purchase)

• Your installer will arrange a convenient time for an on-site evaluation.   
• Choose your materials and purchase your deck design.   

• Have your installer schedule your installation.

• Clean-up once the job is done.

Upon completion of every installation project, Lowe’s will verify that 
you are pleased with our workmanship and service. We also provide 
a follow-up survey to rate your satisfaction with the job.

    Creating a beautiful deck is 

easy when you start with Lowe’s. 

Our installers are the most accomplished, 

professional installers in the business, dedicated to the 

Lowe’s standard of courtesy and professionalism. And that’s why 

we can say your great new deck will go up flawlessly and to your 

complete satisfaction.

 *Available in select markets.
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• Browse Lowes.com or your local Lowe’s store to select your shingles. Lowe’s 
  offers several shingle products for you to choose from. You can choose from 
  shake-like or slate-like appearances and several others. Ask a trained 
  Specialist which shingle type is best for the style of your home.

• Select your warranty. All shingle products that Lowe’s carries come with one of 
  the finest warranties available. You can also choose to expand the protection 
  for your home by purchasing a preferred protection warranty through Lowe’s 
  Installation Services.

• An on-site measurement fee is required at the time of purchase. (This fee will be 
  credited toward your roofing purchase)

• Select your accessories. Your roof is more than just shingles. It’s a complete 
  system that also requires hip and ridge shingles, ventilation, and water-resistant
  underlayment products. Each of these elements plays an important role in 
  protecting your home, and they work together to ensure the beauty and 
  durability of your roof.

• Your installer will call you to arrange a convenient time to schedule 
  an appointment.

The installation of your new roof† includes the following:
• The basic removal and haul-away of one layer of existing roofing material, including

  shingles, felt, venting, drip edge and flashing. If more layers exist, additional fees 
  may apply.

• Installation for standard pitches on single-story structures. Some pitches may 
  carry an additional charge. 

• Loading material onto the roof, removing and replacing low profile and turbine 
  vents, and installing the 15 or 30-pound felt, drip edge, vent flashing, and ice 
  and water shield.

• Clean-up once the job is done.

Upon completion of every installation project, Lowe’s will verify that 
you are pleased with our workmanship and service. We also provide 
a follow-up survey to rate your satisfaction with the job.

† Installation is good for complete roofs only. No patching and no roofovers.

Your roof protects one of the largest investments you’ll ever 

make, as well as your belongings. It can also enhance your 

home’s curb appeal and resale value. You want to be sure 

it will last a long time. And because it can comprise up to 

50% of your home’s exterior, you want it to look good, too. To get an installation 

as great as the roofing shingles you select, choose Lowe’s.
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   There’s no place like home. And you 

want to enjoy your free time there, without 

the hassles of home maintenance. That’s why vinyl 

siding is the right choice for you. Lowe’s offers several 

vinyl siding products that suit your home and budget.

 *Available in select markets.

• Browse your local Lowe’s to choose the vinyl siding to fit 
  your home’s style. Ask a trained Specialist to assist you 
  with some of these important selection considerations:

– Thickness. Adds durability to a panel.
– Finish/Texture. Refers to the appearance of the panel. 
– Color. A full palette of popular colors is available.
– Profiles. Describes both the shape and height of the 
   boards.

• Choose vinyl soffit and trim coil for peace of mind. Lowe’s offers a full 
  complement of vinyl soffit, as well as trim coil for carefree maintenance.    

• Choose your vinyl siding accessories to create maximum curb appeal. 
  Every detail counts when it comes to creating a home that makes a 
  lasting impression. Shutters, vinyl accessories and trim add that special 
  customized look to your home.   

• Your installer will call you to arrange a convenient time to schedule 
  an appointment.

Your installer will:
• Arrange delivery of your new siding.

• Prepare exterior walls for siding installation (includes nailing loose boards, 
  scraping loose caulk or other buildup, and removal of items that interfere 
  with installation). 

• Install fanfold insulation or vapor wrap/house wrap.

• Complete the installation of the vinyl siding. Plus, the installation of any 
  starter strips, inside and outside corners, and trim around windows, 
  doors, roof lines and gables.

• Clean-up once the job is done.

Upon completion of every installation project, Lowe’s will verify that 
you are pleased with our workmanship and service. We also provide 
a follow-up survey to rate your satisfaction with the job.

GUARANTEED INSTALLATION
Customer will receive any warranty provided by a manufacturer of the goods installed. Lowe’s warrants that the installation services will be 
performed by an independent subcontracted installer in a good and workmanlike manner. Lowe’s warranty for installation services shall extend 
for a period of one year from the date the certificate of completion is signed by customer or for such greater period as may be required by 
applicable law. See Installed Sales Contract or Presentation Folders for details.

DELIVERY
Delivery of product and materials is included in most jobs within a 20-mile radius of the store from which the products and materials were 
purchased. Check with your store, at the time of purchase, for details.

DETAIL FEES
Some installation jobs require a visit by an installer to ensure that the job is done right. In most cases, where a detail fee is required, the cost 
will be credited to the job once it is completed.

CREDIT
There may be an opportunity to finance both the labor and the materials from Lowe’s. Check to see the different credit offers that may apply.

LICENSE NUMBERS
All installation services are guaranteed by Lowe’s warranty. See Installed Sales contract for details. Professional installation available through 
licensed independent contractors. Lowe’s contractor license numbers: AK#28341; AL#5273; AZ#ROC195516; CA#803295; CT#558162; 
FL#CGC1508417; HI Contractor’s License No.: C 23784 - see store;  IL Plumber #058-100140; IL Roofing #104014837; LA Master Plumber 
#1440 WSPS; MD# 91680,50931; MI#2102144445, Lowe’s Home Centers, Inc., 6122 “B” Drive North, Battle Creek, MI 49014; NJ Plumbing 
- see store; NM#84381; NV#2-45450; Brooklyn, NY#1162261; Staten Island, NY#1160554; Suffolk County, NY#30182-H1; Rockland County, 
NY#H-09192-B6-00-00; Nassau County, NY#H1777890000; Putnam County, NY#PC2742-A; OR#144017; TN#3070; TX TRCC #14447 and 
Texas State Plumbing License Number Available Upon Request; VA#2701-036596A; WA#982BN; ND#30316; Washington DC #100594; 
DCRA# 52185-53006539, 52185-53006554, 52185-53006552, 52185-53006557, 52185-53006533, 52185-53006534, 52185-53006541, 
52185-53006543, 52185-53006537, 52185-53006544: Water heater installation: If an expansion tank is required by local code it will be an 
additional charge (not included in the basic replacement labor). Permit fees are additional (not included in the basic replacement labor). Gas 
appliance license numbers: AL - MP#1837, GA - MP#207878, If a gas shutoff valve replacement is required by state code, additional charges 
may apply (not included in basic installation). Additional charges for LP conversion kit may apply. Additional charges may apply for permit 
fees.

PROJECT CARD DISCLAIMER
During the first 6 months of a Project Window, no finance charges will be assessed and no payments will be required on all purchases made 
with a Lowe's Project Card during that Project Window. Standard account terms apply to balances from all other Project Windows. A variable 
APR will be assigned to a Project Window when your account is opened based upon your credit qualifications. As of April 20, 2006, the APRs 
are 7.99%, 9.99%, 11.99%, 13.99% and 17.99%. Minimum Finance Charge is $1.00. The first purchase in each Project Window must be at 
least $1,000. Subject to credit approval.

A NEW WAY TO PAY FOR MAJOR PROJECTS

Project CardSM

See store or Lowes.com for details.

• 6-month project window purchase period 
   with No Interest and No Payments
• Interest rates as low as 7.99%
• Low, fixed monthly payments



cabinets
countertops
sinks
faucets

wall ovens
cooktops
built-in ranges
range hoods
over-the-range microwaves
dishwashers
garbage disposals
compactors
water heaters
water softeners

interior lighting
exterior lighting
ceiling fans

carpet
vinyl
ceramic tile
wood
laminate

replacement windows
blinds
custom interior shutters

garage doors
garage door openers

fencing
storage buildings
playsets
roofing
decking*
siding*

sinks
faucets
toilets
vanities and tops
shower and tub doors

roof evaporative coolers*
window evaporative coolers*
window air conditioners
ceiling fans

storm doors
exterior doors
patio doors
interior doors
retractable screens
attic stairs

*Available in select markets.
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